
ECONOMIC RECOVERY

‘Sakha iTheku’

19 August 2021

ALL OF GOVERNMENT RESPONSES TO UNREST 



• Co-ordinated safety response and

improved resourcing

• Social Cohesion and partnerships

• Improved Governance

• Urgent public sector led employment

• Social Relief of Distress Grant

• Re-purposing of municipal grants

• Rebuild city’s image and retain

investment (damage control)

• Rates support for damaged property

• Scaling up skills and learnerships

• Business restart support that’s

accessible

• Relief to informal traders

• Tourism relief and re-start

• Scaling up service delivery and build

accountability to communities and

business

• Focus on quick wins

Work on growth fundamentals inclusion

• Energy security and price stability

• A more capable and integrated state 

(fragmented, unfunded mandates, 

improved service delivery) cost borne 

by taxpayers

• More ambitious industrial policy 

(Localisation and transformation)

• Build and modernize network industries

• Improve Port and logistics efficiency

• Build accountability to communities

• Develop Innovation and technology

• Improved support to entrepreneurs

• Rethink township economic model and 

shopping centre model

• Unlock Catalytic Projects and 

outstanding approvals

• Facilitate flagship FDI

Create external entities to drive growth

Short 

Term

Medium 

Term
Longer 

Term

Build quality living 

environments

Investment and export led 

growth

Transform fundamentals of the 

economy

Productivity and knowledge 

economy

Radically shift support, ease of 

doing business for the formal 

informal and SMME across all 

sectors, to encourage 

economic development and 

employment creation 



5 YEAR VISION: SOUTHERN AFRICA’S PRIME EXPORT HUB AND LIFESTYLE DESTINATION

A COMPACT, PRODUCTIVE AND 

LIVABLE CITY THAT CONNECTS 

CITIZENS WITH ECONOMIC 

OPPORTUNITIES

A RE-INDUSTRIALISED 

ECONOMY THROUGH 

LOCALISATION AND 

INVESTMENT IN TARGETED 

INDUSTRIES

GOVERNMENT THAT IS 

CAPABLE, CUSTOMER CENTRIC, 

ENABLING, EFFICIENT AND 

INTEGRATED

AN INCLUSIVE AND SHARED 

ECONOMY

A VIBRANT TOURISM 

DESTINATION THAT 

CELEBRATES ITS CULTURAL 

AND CREATIVE ENDOWMENTS

Mission: Strengthening of export sectors and tourism in order to secure 

inclusive, resilient and innovative growth and employment outcomes, in a 

sustainable manner.
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4

While responding to the dual crises 

of Covid-19 and unrest, we will do 

so in a way that re-enforces our 

longer-term strategy focused on 

recovery and shared growth



SFA 1. A COMPACT, 
PRODUCTIVE AND 

LIVABLE CITY THAT 
CONNECTS 

CITIZENS WITH 
ECONOMIC 

OPPORTUNITIES

RESPONSE 1: 
RESTORING 

GOVERNMENT 
INFRASTRUCTURE 

AND SERVICES

RESPONSE 2: 
IMPLEMENTING 

CATALYTIC 
PROJECTS AND 

STRATEGIC 
INVESTMENT

SFA 2. A RE-
INDUSTRIALISED 

ECONOMY 
THROUGH 

LOCALISATION 
AND INVESTMENT 

IN TARGETED 
INDUSTRIES

RESPONSE 3: 
RETAINING/ 
EXPANDING 

INVESTMENT AND 
RESTORING 

CONFIDENCE

RESPONSE 4: 
LOCALISING AND 

DEVELOPING 
SUPPLIERS

SFA 3: AN 
INCLUSIVE AND 

SHARED 
ECONOMY

RESPONSE 5: 
BUILDING SOCIAL 

COHESION AND 
CIVIC PRIDE

RESPONSE 6 -
PROVIDING FOOD 

RELIEF AND 
RESTORING 

SUPPLY CHAINS

RESPONSE 7: 
RAPIDLY 

RESPONDING TO 
UNEMPLOYMENT

SFA 4: A VIBRANT 
TOURISM AND 
INVESTMENT 

DESTINATION THAT 
CELEBRATES ITS 
CULTURAL AND 

CREATIVE 
ENDOWMENTS

RESPONSE 8: 
REBUILDING 

TOURISM

TOURISM 
INVESTMENT 
PROMOTION

SFA 5: 
GOVERNMENT 

THAT IS CAPABLE, 
CUSTOMER 
CENTRIC, 

ENABLING, 
EFFICIENT AND 

INTEGRATED

RESPONSE 9: 
ENSURING A SAFE 

AND STABLE 
ENVIRONMENT

RESPONSE 10 –
MANAGING 
FINANCES 

SUSTAINABLY

RESPONSE 11: 
UNDERSTANDING 

THE DAMAGE

12: SUPPORTING 
BUSINESSES TO 

RE-START



A COMPACT, PRODUCTIVE AND LIVABLE CITY THAT 

CONNECTS CITIZENS WITH ECONOMIC OPPORTUNITIES
1

SHORT TERM RESPONSE TO UNREST



SPHERE ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

ETHEKWINI 

(LOCAL)

Property damage, 

vandalism and theft 

associated with economic 

infrastructure (public and 

private sector owned) 

Assessment of damages occurred Planning Unit

Lihle Phewa

Develop of plan of action to repair/re-build 

council owned buildings

Deputy Head –

Architecture

Restoring waster and electricity infrastructure 

to affected sites

Sibusiso

Makhanya

Re-prioritise national grants to repair 

municipal infrastructure

CFO Sandile 

Mnguni 

Restoring water and electricity to affected 

sites

DCM Beryl 

Khanyile

Slow decision making in 

development approvals and 

delayed roll-out of required 

municipal infrastructure 

Building plan approval waivered for rebuilding 

per approved plan 

Planning Unit

Lihle Phewa

Waste from riots creates 

poor image

Undertake operation clean-up/ war on waste DSW: Raymond 

Rampersad

KZN 

(PROVINCIAL)

Property damage, 

vandalism and theft 

associated with government 

infrastructure

Re-prioritization of budget to rebuild 

government offices, social facilities and 

education facilities.

COGTA, EDTEA

NATIONAL Approval of eThekwini budget re-prioritisation

and grant re-purposing 

National Treasury

Lungile Madlala

UNREST RESPONSE 1: RESTORING GOVERNMENT INFRASTRUCTURE AND SERVICES



ISSUE RESPONSE RESPONSIBILI

TY
BUDGET STATUS

ETHEKWINI 

(LOCAL)

High 

unemployment 

and low level of 

investment in the 

local economy

Provide 12 month development application fee 

holiday (incentive)

Planning Unit

Lihle Phewa

Completed

Online system for planning applications Planning Unit

Lihle Phewa

Completed

The implementation of catalytic projects

Investment value of projects – R217 billion

Potential City revenue : R1.77 billion

6 projects will increase economic growth by

approximately 1% per year and create 15000

jobs until the construction phase is completed.

Project specific interventions required in

unblocking WULA and Land use approvals.

Engagement with Infrastructure SA regarding

project funding

George 

Mahlakoana

In progress

KZN 

(PROVINCIAL)

Unblocking Land use approvals George Mohlakoana to 

identify the specific items

DOT Infrastructure funding George Mohlakoana to 

identify the specific items

NATIONAL Unblocking WULA and Land use approvals George Mohlakoana to 

identify the specific items

SANRAL infrastructure funding George Mohlakoana to 

identify the specific items

RESPONSE 2 (CARRIED OVER FROM COVID RECOVERY PLAN) : IMPLEMENTING CATALYTIC 
PROJECTS AND STRATEGIC INVESTMENT



A RE-INDUSTRIALISED ECONOMY THROUGH 

LOCALISATION AND INVESTMENT IN TARGETED 

INDUSTRIES

SHORT TERM RESPONSE TO UNREST
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UNREST RESPONSE 3: RETAINING INVESTMENT AND RESTORING CONFIDENCE

ISSUE RESPONSE RESPONSIBILI

TY
BUDGET

ETHEKWINI Poor image of Durban 

projected globally

Undertake a global brand and image building 

campaign

Invest Durban

Russell Curtis

Farah Goolam

Continue with strong visuals of 

Durban as a city open for 

business using key assets such 

as infrastructure, port, rail, 

logistics, manufacturing. Live, 

work, play messaging across 

communication channels.

Loss of FDI and 

planned FDI

Investor outreach and retention services Invest Durban

Russell Curtis

Mayor engaged with CEO’s on 

22 July 2021. eThekwini 

Economic Council meeting on 

23 July

New/ Expansion FDI FDI attraction and facilitation Invest Durban

Russell Curtis

Ongoing

Potential loss of key 

clients and business 

uncertainty

Key client retention and restoring business 

confidence. City must respond quickly to 

issues.

Russell Curtis 

Nomfundo 

Phetha

Ongoing

Decline in business 

confidence

Leadership to engage with CEO’s; Business 

Chambers; 

Russell Curtis

Nomfundo 

Phetha

Ongoing

Key local sectors are 

under pressure

Develop a local masterplans for Clothing, 

textiles, leather and footwear, Agro-processing, 

Chemicals and Petro-chemicals, Creative 

industries

Takalani 

Rathiyaya



ISSUE RESPONSE RESPONSIBILITY BUDGET

ETHEKWINI Key local sectors are under 

pressure

Develop a local masterplans for Clothing, 

textiles, leather and footwear, Agro-

processing, Chemicals and Petro-chemicals, 

Creative industries

DTIC Takalani Rathiyaya 

please provide input

PROVINCE Poor Image of KZN 

projected globally, loss of 

FDI and decline in Business 

confidence

TIKZN investor retention and proactive 

destination marketing

TIKZN

NATIONAL Poor Image of SA projected 

globally, loss of FDI and 

decline in Business 

confidence

Brand SA investor retention and proactive 

destination marketing

BRAND SA



UNREST RESPONSE 4: LOCALISING AND DEVELOPING SUPPLIERS

ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

ETHEKWINI 

(LOCAL)

Low levels of local 

content in municipal 

and business supply 

chain hampers job 

creation

Undertake a local content basline study of 

eThekwini procurement, with target areas for 

intervention

Shunnon Tulsiram, 

Thulani Nzama

Set up the eThekwini Enterprise and Supplier 

Development incubation programme

Shunnon Tulsiram, 

Thulani Nzama

Sibusiso 

Makhathini

Establish a non-profit company to manage the 

eThekwini Enterprise and Supplier Development 

Fund

Shunnon Tulsiram, 

Thulani Nzama

KZN 

(PROVINCIAL)

Need for higher levels 

of local content in 

provincial supply 

chains to improve job 

creation

Establish a provincial Enterprise and supplier 

development programme

EDTEA Takalani 

Rathiyaya 

please make 

input

NATIONAL Need for higher levels 

of local content in 

government supply 

chains to improve job 

creation and 

governance

Develop a national framework for government 

supplier development programmes

DTIC Takalani 

Rathiyaya 

please make 

input



AN INCLUSIVE AND SHARED ECONOMY

SHORT TERM RESPONSE TO UNREST
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UNREST RESPONSE 5: BUILDING SOCIAL COHESION AND CIVIC PRIDE

ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

ETHEKWINI 

(LOCAL)

Fear and insecurity 

erodes citizen pride 

and identification which 

cause a loss talent and 

decline 

Build social programmes for companies 

to get involved in changing the realities 

on the ground

Musa Xaba, Shunnon 

Tulsiram

Russell Curtis

Task Team to be appointed so that a 

clear strategy towards achieving real 

social cohesion may be drawn and 

implemented.

Ernst Shozi (PRC)

Musa Gumede

Develop civic volunteerism in 

neighbourhoods and the inner city

Communications Unit, 

Soobs Moonsamy and 

Martin Xaba, Nomusa 

Shembe

City clean up campaigns based on the 

‘beach clean-up’ model, focusing on 

specific areas

Communications Unit, 

Soobs Moonsamy, 

Dumisani Bhengu and 

Raymond Rampersad

Discouraged citizens, 

poor image and lack of 

responsible citizenry

Nation Building Dialogues (co-

ordinating community engagements with

relevant stakeholders to talk about

building a national democratic society.

Nation Building Relay: the relay batons

will have messages to be read and

shared with public members at different

stages. This will also include a talent

showcase from different local artists.

Access to Economic Resources

Dialogues: Performing Arts Programs:

Art plays an important role in bringing a

Communications Unit, 

PRC Unit

Work with relevant 

partners

(SAHRC, ACCORD, etc)

Programmes

will be

coordinated

between

September-

December in

partnership

with the other

spheres of

government



SPHERE ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

ETHEKWINI Supply chain disruption Urgently Restore Supply-Chains and Distribution of 

Goods and Services

Business 

Support

Thulani Nzama

Link Corporates and SMME Suppliers to Temporary 

Distribution Facilities

Business 

Support

Thulani Nzama

Establishment of temporary food security facilities in 

key areas and securing of these locations.

Business 

Support

Thulani Nzama

Supply chain disruption 

leading to food shortage

Urgently Restore Supply-Chains and Distribution of 

Goods and Services in townships and rural areas

Business 

Support

Thulani Nzama

PROVINCE Supply chain disruption 

leading to food shortage

Short-term development of temporary fresh produce 

markets and agro-logistics infrastructure development 

EDTEA R102m Locations need 

to be confirmed

Medium-term development of temporary fresh 

produce markets and agro-logistics infrastructure 

development

EDTEA R95m Locations need 

to be confirmed

Long-term development of temporary fresh produce 

markets and agro-logistics infrastructure development

EDTEA R939m Locations need 

to be confirmed

Food security support – food parcels EDTEA

NATIONAL Supply Chain Disruption 

leading to food shortage

Temporary food vouchers and food parcels Dept of Social 

Development

https://srd.sassa.

gov.za/

Widespread income 

distress

Social Relief of Distress grant to unemployed and not 

receiving any other grant from National Government

UNREST RESPONSE 6: TEMPORARY FOOD RELIEF AND RESTORING SUPPLY CHAINS

https://srd.sassa.gov.za/


UNREST RESPONSE 7: RAPIDLY RESPONDING TO UNEMPLOYMENT
ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

ETHEKWINI Rampant unemployment among 

youth driven by unemployability 

due to skills

Re-prioritization of funding towards scaled-up public 

employment schemes focusing on youth

National Treasury R300 000 

000.00

Re-look at 

public 

employme

nt stimulus
Lobby national government for funding for scaled-

up public employment

DCM: Philip 

Sithole

Lobby national for basic income grant of R500pm eThekwini Mayor N/A

Mass scale skilling programme focusing on 

employable trades

Skills 

Development 

Mpilo Ngubane

Scale-up learnerships and internships Skills 

Development 

Mpilo Ngubane

Decline in private sector 

commitment towards address 

socio-economic development 

goals (e.g. rural and township 

private sector investment, job 

losses and business 

opportunities)

Deliberate strategic interventions to 

restore/increase investor confidence and reduce 

disinvestment 

Russell Curtis 

Lack of appropriate partnerships 

to address poverty and 

homelessness  

Establishment and resourcing of homeless SPV

Establish a City Partnership with business

Nomusa Shembe, 

Shunnon Tulsiram

R5 000 

000

Innovative and creative procurement for all capital 

projects

DCM: Beryl 

Khanyile

Address the structural drivers of 

unemployment

Reconfigure 5 year strategy to accelerate job 

creation

Economic 

Development 



SPHERE ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

KZN 

(PROVINCIAL)

Job loss as a 

result of the 

unrest

Programmes for reskilling the labour force in light of

4IR

Mass job creation strategy implementation

EPWP; Circular economy programme and war on

waste; Municipal infrastructure maintenance; Greening

and environmental management; Agrarian revolution

and urban agriculture.

EDTEA

Scaling up of projects to address youth

unemployment

EDTEA

NATIONAL Job loss as a

result of the

unrest

Employers who are registered for Employees’ Tax

(PAYE) with SARS, and only employers who are tax

compliant can claim the ETI. Amount available subject

to limitations. Usually applicable for those earning less

than R6000 per month, but this is expanded to include

all employees earning less than R6500 per month

SARS Employment Tax

Incentive (ETI) to be

expanded for 4 months

https://www.sars.gov.za/

types-of-tax/pay-as-

you-earn/employment-

tax-incentive-eti/

UNREST RESPONSE 7: CONT….

https://www.sars.gov.za/types-of-tax/pay-as-you-earn/employment-tax-incentive-eti/


SPHERE ISSUE RESPONSE RESPONSIBILI

TY
BUDGET STATUS

NATIONAL Temporary Employer/Employee Relief Scheme

(TERS). Designed for those affected by Covid-19

but is being extended to businesses and

employees who contribute to the Unemployment

Insurance Fund (UIF). Businesses or companies in

distress following the civil unrest in KZN or Gauteng

Department of

Labour (UIF)

https://www.ccma.org.za/Serv

ices/Unions-Employees-

Employers-Employer-

Organisations/Temporary-

Employer-Employee-Relief-

Scheme

Unemployed and

not receiving any

other grant from

National

Government

Social Relief of Distress (SRD) Grant. Temporary

provision of assistance for persons who are unable

to meet their or their families’ most basic needs.

Dept of Social

Development

https://srd.sassa.gov.za/

https://www.ccma.org.za/Services/Unions-Employees-Employers-Employer-Organisations/Temporary-Employer-Employee-Relief-Scheme
https://srd.sassa.gov.za/


A VIBRANT TOURISM DESTINATION THAT CELEBRATES ITS 

CULTURAL AND CREATIVE ENDOWMENTS

SHORT TERM RESPONSE TO UNREST
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UNREST RESPONSE 8: REBUILDING DURBAN AS A TOURISM AND INVESTMENT DESTINATION

ISSUE RESPONSE RESPONSIBILITY BUDGETS STATUS

ETHEKWINI Tourism 

cancelations 

and unsafe 

perception will 

discourage 

visitors

Develop and implement an aggressive marketing 

campaign showing the safety of the city and ensure 

brand synergy with Investment branding and corporate 

Communications messaging

Durban Tourism

Winile Mntungwa

Tourism

Precincts Safety 

Uncertainty by 

Travelers 

Develop and implement a sustainable safety and 

security action plan and ensure law enforcement 

visibility

Metro Police

Steve Middleton

Tourism 

Businesses Loss

of revenue due 

to no visitors 

during unrest 

and beyond

Extension of rates Rebates by 3 months to tourism 

accommodation establishments from July to September 

Treasury

Peet Du Plessis 

and 

Durban Tourism 

Winile Mntungwa

R1 500 000

Granting of payment Holidays for 3 months for tourism 

businesses including restaurants to assist their recovery 

from impact of the unrest. 

Treasury

Peet Du Plessis 

and 

Durban Tourism 

Winile Mntungwa

R1 000 000

Tourism asset 

retention/ 

expansion

Tourism Investment Africa 360 PPP Invest Durban

Russell Curtis

PROVINCE Input required from Tourism KZN

NATIONAL Input required from SA Tourism



GOVERNMENT THAT IS CAPABLE, CUSTOMER 

CENTRIC, ENABLING, EFFICIENT AND INTEGRATED
5

SHORT TERM RESPONSE TO UNREST



UNREST RESPONSE 9: ENSURING A SAFE AND STABLE ENVIRONMENT
ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

ETHEKWINI 

(LOCAL)

Strategic economic 

assets have become 

vulnerable

Increase in-house security capacity to 

protect Municipal infrastructure and 

assets. Insourcing services for the 

guarding of National Key Points, Expansion 

of CCTV and related smart policing 

technologies to strategic points and hot 

spot areas

Musa Gumede, Steve 

Middleton, Dumisani 

Bhengu, Vincent 

Ngubane, Robert Dlamini 

Integrated 

government 

response to the 

Disaster

Integrate the security response planning 

for all 3 spheres of government 

CSO: Adrian Peters and 

Economic Development 

Shunnon Tulsiram

Declare the province as a disaster area to 

enable access to disaster relief funding

Conduct an urgent workshop on the crisis 

incident debriefing including participation 

of all enforcement agencies to ensure that 

improvement of response and 

management of similar incidents

Musa Gumede, Vincent 

Ngubane, Steve 

Middleton, SAPS

Application has been 

submitted to Province 

for consideration 

Currently considering 

the 18th/19th August 

2021 for the debriefing 

session

Livelihoods and 

business impacted 

by unsafe 

environment

All building plans received from 

Development Planning, Unit must be 

scrutinised for fire compliance. All Major 

Hazard Installations (MHIs) need to ensure 

compliance in terms of on-site and off-site 

plans. Integrate the Eyes and Ears (E2) 

programme to the Fusion Centre which 

includes Business Against Crime as a 

stakeholder

Metro Police

Steve Middleton and 

Joint Operations

Construction mafia multi-pronged strategy Combined PPP 

leadership, SAPS, Metro 



SPHERE ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

ETHEKWINI Declining revenues Monitor the impact on the valuation roll after 

processing S78 of the MPRA applications

Treasury

Peet du Plessis

Engage with National Treasury to repurpose of 

grants

Treasury

CFO: Sandile Mnguni

Cash collection facilities 

damaged

Repair damaged facilities; Explore alternate 

locations for cash collections

Treasury

Peet du Plessis

Budget not balanced 

(Revenue not meeting 

expenditure)

Initiate an adjustment budget process Treasury

CFO: Sandile Mnguni

UNREST RESPONSE 10 – MANAGING FINANCES SUSTAINABLY

ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

PROVINCE Unstable 

environment deters 

business and job 

creation

Achieving stability, peace and tranquillity - going 

back to normality; Providing a climate conducive 

for rebuilding and investment

Provincial 

Commissioner of SAPS

High-level input 

required

Widespread damage 

and loss as a result 

of riots and looting

Review safety and security planning and 

resourcing for unrest

Strategies to detect and deter future unrests

Risk mitigation plans to ensure security of 

strategic economic assets: port and logistics 

sector; fuel; health; food; water and electricity

NATIONAL Widespread damage 

and loss as a result 

of riots and looting

Review safety and security planning and 

resourcing for unrest

National Commissioner 

of SAPS

High-level input 

required



UNREST RESPONSE 11: UNDERSTANDING THE DAMAGE

ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

ETHEKWINI 

(LOCAL)

Lack of information 

on the impact of 

looting and 

destruction on 

businesses

Undertake a rapid survey and assessment of 

impact. Co-ordinate with national and 

Province. Make survey accessible to informal 

businesses and all sectors

Economic 

Development

Justice Matarutse

Model the impact of the unrest on the City’s 

revenue

Economic 

Development 

Tshegang Chipeya

Develop a research partnership with the local 

universities to understand causes and 

methodology of the unrest

CSO and MILE

Collin Pillay, Sandile 

Mbatha

R500 000

Assessment of Damage to Municipal Property Disaster Management

Vincent Ngubane

Assessment of Damage to Municipal Vehicles Treasury

Malcolm Joshua

Assessment of Damage –to Projects being 

Implemented

Greg Evans

KZN 

(PROVINCIAL)

Urgent need for 

information on the 

impact of looting and 

destruction on 

business and 

municipal services

Assessment of damage to provincial property, 

facilities and vehicles

EDTEA Identify 

responsible 

department and 

officials

Re-prioritization of budget to repair 

infrastructure with priority given to restoring 

service delivery

EDTEA Identify 

responsible 

department and 
officials

Temporary facilities where required for critical 

services

EDTEA Identify 

responsible 



ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

NATIONAL Urgent need for 

information on the 

impact of looting and 

destruction on 

business and 

municipal services

Re-prioritization of budget to repair 

infrastructure with priority given to restoring 

service delivery

Identify responsible 

department and 

officials

Temporary facilities where required for 

critical services

Identify responsible 

department and 
officials

UNREST RESPONSE 11: CONT…,.



UNREST RESPONSE 12: SUPPORTING BUSINESSES TO RE-START

SPHERE ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

ETHEKWINI 

(LOCAL)

SMME’s located in 

municipal buildings 

destroyed are without 

business premises

Prioritise the repairs to incubators and 

municipal owned facilties used in SMME 

support

Business Support

Thulani Nzama

Waive the rental payable at these premisis until 

the tenant is able to trade

Economic Development

Shunnon Tulsiram

Approved by 

council – 29 July

Non-functioning of the  

manufacturing sectors

Engage with manufacturing sectors to assess 

the functioning of the value-chain

Economic Development

Takalani Rathiyaya

Identify and support businesses that have not 

re-started. Undertake engagement with all 

spheres of government

Economic Development

Takalani Rathiyaya

Facilitate targeted sector specific recovery 

information sharing sessions

Economic Development

Takalani Rathiyaya

Webinars held 

with DAC and 

DCC

Uncoordinated support 

to Key Clients

Established customer relationship managers to 

engage with clients and provide support

Nomfundo Phetha

Sibusiso Makhathini

Set-up additional customer relationship 

managers for shopping centre owners and 

businesses located in multiple areas. Provide 

support to expedite the re-start

Economic Development

Shunnon Tulsiram

Un-coordinated 

provision of Information 

Set-up an intergovernmental One-Stop Centre 

and Call Centre

Economic Development

Shunnon Tulsiram

Regular communication on relief programmes

and support measures

Communications Unit 

Lindiwe Khuzwayo



SPHERE ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

ETHEKWINI Buildings and property 

damaged or destroyed

Streamline statutory mechanism for 

restoration of damaged buildings

Planning Unit

Lihle Phewa

0 Instituted and 

communicated

Rates Relief through re-valuation of damaged 

property

Treasury

Peet du Plessis

eThekwini_Rebate
Application Disaster 
Relief.pdf

Process disconnection of services on 

application

Treasury

Peet du Plessis

Informal traders 

impacted

Waive 3 months rental for all informal traders Business Support

Michael Hlangu

Approved by council on 

29 July

Waiver of Submission of new Building Plans

for buildings damaged due to the unrest. For

the reconstruction of buildings that were

damaged by the civil unrest. This is only

applicable if reconstruction is conducted in

accordance to previously approved building

plans

Planning Unit

Sbu Ndebele

Waiver of Fees for new

Development Plans.pdf

PROVINCE Temporary trading shelter for traders in small 

towns and townships

Please add provincial funding and other 

support not captured

EDTEA Identify locations

NATIONAL Deferment of PAYE and

Excise Taxes for 3

months

Payment of PAYE and excise taxes will be

deferred for 3 months. This is to provide

businesses with additional cash flow, with an

automatic deferral of 35% of PAYE liabilities

for employers with revenue below R100 million

SARS https://www.sars.gov.za/

media/tax-relief-

measures/

UNREST RESPONSE 12: CONT..

file:///C:/Users/shmaharaaj/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/73IOMJQ9/eThekwini_Rebate%20Application%20Disaster%20Relief.pdf
file:///C:/Users/shmaharaaj/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/73IOMJQ9/Waiver of Fees for new Development Plans.pdf
https://www.sars.gov.za/media/tax-relief-measures/


SPHERE ISSUE RESPONSE RESPONSIBILITY BUDGET STATUS

NATIONAL Businesses whose

property,

contents, personal

belongings and

equipment

damaged, cash

flow impacted and

difficulty in getting

back into

operation

(National

Department

please review and

add where

necessary)

Government insurer that provides special risk cover to

individuals and businesses that own assets in SA against

civil commotion, public disorder, strikes, riots and

terrorism.

SASRIA https://www.sasria.co.za/c

laim-procedures/

Deferment of PAYE and Excise Taxes for 3 months to

provide businesses with additional cash flow, with an

automatic deferral of 35% of PAYE liabilities for employers

with revenue below R100 million.

SARS https://www.sars.gov.za/

media/tax-relief-

measures/

Post Unrest Business Recovery Fund of R1,4, Additional

allocation of a grant fund of R100 million to Partnership

Programmes through the Regional Progammes unit. R10m

CSI.

IDC Recovery@idc.co.za or 

contact 011 269 3111

Funds managed on behalf of dtic through the MCEP

Economic Stabilisation Fund to be capitalised at R400

million. Contact: StuartB@idc.co.za 011 269 3629

IDC Recovery@idc.co.za or 

contact 011 269 3111

Business Recovery Package by the Small Enterprise

Finance Agency (SEFA) The Business Recovery Package is

a blended finance scheme

SEFA https://www.sefa.org.za/C

ontent/Docs/brp.pdf

Small Business Relief Package. A relief package that

includes financial and non-financial support. The small

business must be a registered, legal, South African entity,

been in operation as at 30th June 2021 and registered on

the National SMMEs database http://smmesa.gov.za

SEFA Website: BRP@sefa.org

Tel: 0860 663 7867

Email: info@dsbd.gov.za

Waiver of License Fee and Permits till 31st December 2022.

All business licenses and permits that expired between

March 2020 and June 2021 will remain valid until 31st

December 2022. New business licences or permits issued

from 1st July 2021 will also be valid until 31st December

2022.

DSBD http://www.dsbd.gov.za/wp-
content/uploads/2021/07/vio
lence-and-looting-
condemned-by-
smallbusinesses.pdf

https://www.sasria.co.za/claim-procedures/
https://www.sars.gov.za/media/tax-relief-measures/
mailto:Recovery@idc.co.za
mailto:StuartB@idc.co.za
mailto:StuartB@idc.co.za
mailto:Recovery@idc.co.za
https://www.sefa.org.za/Content/Docs/brp.pdf
http://smmesa.gov.za/
mailto:BRP@sefa.org
mailto:info@dsbd.gov.za
http://www.dsbd.gov.za/wp-content/uploads/2021/07/violence-and-looting-condemned-by-smallbusinesses.pdf


CONCLUSION

• ALL OF GOVERNMENT PLAN

• Evolving

• Input being coordinated by:

• eThekwini Municipality – Ajiv Maharaj

• DDM Technical Hub – Nomfundo Dlamini

• KZN COGTA – Rashnee Heeralal

• National COGTA – Justice Mohlala

• Joint safety and security planning and execution

• ALL OF GOVERNMENT Response must show tangible 

improvement in the service, and fundamental business landscape

• Improved partnerships with business and civil society



building a more inclusive economy and 
society


